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General Safety
You can prevent the majority of injuries and accidents that can occur at work. While some accidents are unavoidable, over 90% of accidents can be avoided by following safe practices and procedures.

It is up to you to take responsibility for your own safety and to assist in keeping players, Tribal Members, guests, vendors, visitors, and others in the Barona family safe from harm.  When performing tasks, pay attention, do not take shortcuts, follow all safety procedures, and be aware of what is happening around you.  By doing these things you can make a difference.

Emergency Contact:	Security Manager, ext. 5911
Safety Hotline:		Safety Committee, ext. 3605

In addition to the extensions listed above, staff members can fill out a “Staff Member Report of Unsafe Condition or Hazard” form, which is available at the Human Resources Office.  You can leave your contact information at the bottom of the form if you would like an update on your report, or you may turn them in anonymously in the drop boxes located outside the Human Resources office.  These reports are regularly reviewed by the Barona Resort and Casino Safety Committee, who will follow up on the issue and ensure it is being handled correctly.

Code of Practice and General Safety Rules

1. Staff Member Right to Know:  You, as a staff member, have a need and the right to know what, if any, hazardous materials you may be exposed to when working.  You also need to know what protective measures are available, to prevent adverse effects from occurring.  Material safety data sheets (SDS), staff member training, product labels, and other forms of warning provide this information.  Please check with your department on specific hazards and training.

2. Fire Safety: Staff members are not expected to use fire extinguishers unless they have completed a Fire Extinguisher Training Class.  Should you notice smoke or fire, notify your supervisor and Security immediately by contacting a Security Officer stationed in your area, calling Casino Dispatch on your radio, or calling Security directly at extension 5911.

3. Evacuation: During a serious emergency, your supervisor or Security personnel may give instructions to evacuate the area.  Please follow your department’s evacuation plan and proceed immediately to the nearest designated staging area.  Do not leave the property without being instructed to do so by Security. We can help save the lives of emergency responders by not having them look for staff members whom have already left.

4. Biological Hazards: In the event of blood or other bodily fluid spills, or contamination of any kind, never expose yourself to biohazardous substances.  There are specific staff members in Security, Housekeeping, and the Emergency Medical Services (EMS) departments who are trained in the proper handling of biohazardous materials.  Should your position require training in handling such hazards, your manager will notify Loss Prevention.

5. Report broken or defective equipment of any kind, and all unsafe practices, to your supervisor immediately.


6. Be sure you understand the safe way to perform any task given you.  If in doubt, ask your supervisor.

7. Horseplay and practical jokes are not allowed at any time.  Should an injury occur due to horseplay you may be denied Workers’ Compensation benefits.

8. Select and wear the appropriate shoes.  Slippers and sandals are unsafe and are not allowed at the Barona Resort and Casino.  Please wear suitable closed toe work shoes.  Do not wear loose fitting clothing or jewelry around machinery, and ensure you are always using proper personal protective equipment (PPE) when required.  Your supervisor and departmental trainer will inform you of the requirements for your department.

9. Walk, don’t run, in passageways, workplaces, or on stairs.

10. If necessary to move heavy objects, ask someone to help you.  When lifting, keep your back upright and bend at the knees, lifting with your leg muscles instead of your back.

11. NEVER block emergency exits, fire extinguishers, aisles, stairways, and entrances.  These areas are to be kept clean and free from obstructions of any kind at all times.  Leaving brooms, mops, boxes, carts, or other objects where someone may fall over them is prohibited.

12. Use an approved step stool or ladder when you need to climb or reach a high level.  Immediately report and properly dispose of ladders with any defects.  Never use the top step of a ladder.  Do not over-reach.  Stretching to reach overhead objects may result in falls, strains, or pulling an item onto someone’s head.  Never use chairs, open drawers, boxes, or other fixtures/objects in place of a step stool or ladder.  These items are not designed for this purpose and will not be able to keep you from falling to the floor.

13. Drugs and alcohol are strictly prohibited.  Failure to comply with this policy may result in immediate termination.

14. Never leave a spill unattended.  If you encounter a spill of any kind, please stay with the spill and ask a fellow staff member to find something to clean the spill, or to contact Housekeeping or Security for assistance.  Even small spills can cause someone to slip and fall, resulting in serious injury.

15. Observe all “No Smoking” signs and rules, for the protection of yourself and others.

16. Do not attempt to use any equipment for which you have not been trained and approved to operate.  Wear all required PPE when operating equipment.

17. You must immediately report all injuries to your supervisor, regardless of severity.  If medical assistance is needed, contact the Security Department, who will then notify EMS of the incident.

18. Each department may have safety procedures specific to that department.  Be sure to ask your supervisor or departmental trainer when you begin working in your new position.

These procedures do not cover every factor that may be involved in the course of your employment at the Barona Resort and Casino. However, it is our intent that these codes of safe practice will be used as a guide to help you prevent accidents and injuries.

We ask that you adhere to this Code of Safe Practice as a precaution, and that you remain alert to any unsafe conditions on practices in your specific work area and throughout the Resort property.
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